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1. Safety Information

Thank you for choosing GPE ProMax-900. To assure you have the best experience
possible, please be sure to read the entire Instruction Manual prior to using the product.

W

BGO lcddld be cold enough to seriously damage skin.
IO ledtild reach pressure hlgh enough to damage muscle and blood vessels. Please use the device with caution.
ye@ RSOAOS ¥ dzy itkdlRd/ theuserd mist sia$ aleytland dobdr While operating.
¢ KS | ANJ Iskmvahuil saddudbipressére and options to inflate or deflate are mainly controlled by the user.

For the sake of safety, please cease use of the device in the event of numbing or lack of sensation in the affected limbs.
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w LYLINRLISNI LIX | OSYSy i -20REouliNBstitznyfiss s Randme FomXrdstbite Mdinhibited blood circulation.
Please be attentive while using this device.

w 5 dzNJA y-300 trddfhent, gatients should monitor the skin surrounding the treated region or the digits of the extrenfities
treated limb for any burning, itching, increased swelling, or pain. If any of these signs are present, or any changes in skin
appearance occur (such as blisters, increased redness, discoloration, or other noticeable skin changes), patients
are advised to discontinue use and consult a physician.

w t NIBEDIsIéeves are not sterile; do not place directly against open wounds, sores, rashes, infections, or stitchesfybgcbe
over clothing or dressing.

w t NI®EOIsHeuld be used only under the supervision of a licensed healthcare practitioner in users:

- Who have a wound in the affected region (the wound must be dressed prior to use of REENIaX

- Who have an acute, unstable (untreated) fracture in the affected region.

- Who are children under 18 years old or patients who have cognitive disabilities or communication barriers, whether
temporary due to medication or permanent.

- Who have a cardiac insufficiency or congestive heart failure (with associated edema in the extremities or lungs).

- Who have a localized skin condition (e.g., dermatitis, vein ligation, gangrene, skin graft) in the affected region.

- Who have erysipelas or other active infections in the affected region.
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2. Contraindications

Compression therapy (pneumatic compression) using Pred@@xshould not be used on patients who:

* Are in the acute stages of inflammatory phlebitis in the affected region

» Have significant arteriosclerosis or other vascular ischemic disease in the affected region

» Have a condition in which increased venous or lymphatic return is not desired in the affected extremity
(e.g., carcinoma)

 Have decompensated hypertonia in the affected region

» Have preexisting deep vein thrombosis (DVT)

» Have presumptive evidence of congestive heart failure

Cryotherapy using ProM&00 should not be used on patients who:

» Have significant vascular impairment in the affected region (e.g., from prior frostbite, diabetes,
arteriosclerosis or ischemia)

» Have acute paroxysmal cold hemoglobinuria or cryoglobulinemia

» Have acute inflammatory skin diseases or infection

In the event of any pain or discomfort, IMMEDIATELY POWER OFF the device and
disconnect ALL sleeve air lines.
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3. System Description

Drawstring bag

Water container
AC/DC adapter /\ /

Female water line

Pump unit with quick connector

P-4 I

. @I }
controller S ERXEEd] N
Sleeve
_/ _ Water filter -~ N
Male water line quick Silicon water
connector tubes

Page 4



4. Component List

No Description Specification Qty.
1 [Sleeve with water and air bladders TPU composite material 1
2 [Pump unit 12V DC 1
3 |Male side water line quick connector 1
4 |5-liter water container with 2 adjustable belts [TPU composite material 1
5 |Silicon water tube 26 inches 2
6 |Female side water line quick connector 1
7 |Water filter 150 Mesh 2
8 |AC/DC adapter Input 110 ~ 240V AC, Output 12V DC 2A| 1
9 |Drawstring bag Nylon 1

Page 5




5. Control panel description.

Pump unit

Air output to
air bladder

Water returns to
container
--—- -

GPE roman-aoa

Water flows to
water pump

Water flows to the water bladder

Controlpanel
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Controlpanel description.

Pressure |
indicator

Pressure
setting button

Start and Stop—
button

Pressure ranget5 mmhg~ 110mmhg

a N\
GpE promau-300

Water
Circulation

oo

Pressure Mode

B nrate

B visoer [ 20-20

Compression
mode selection
button

Water circulation
selection button

System start
indicator
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Compression Mode setting:

A). Inflate only.

B). Inflate 1 min. , then deflate 30 sec.
C). Inflate 25% in 5 sec. increments.

Water circulation setting

A). 10 ~ 10: Every 10 sec., run 10 sec.

B). 20 ~ 20: Every 20 sec., run 20 sec.

C). 20 ~ 30: Every 20 sec., run 30 sec.

D). Water will continue to run quickly for 10 sec.,
then slow down until the machine is stopped.

(All settings can be changed at any moment.)



6. Compression mode visualization.

Inflate mode

Progressive
Hold-------------- 19:30 decompression

Start 0:0

Shut off
Inflate and Deflate mode

Target pressure

Progressive
Hold-60 Sec. yocompression

& 7 frmmmmm———— 'l &
\(ﬂ\\\,b/ O O : H \0\\/
(@) H

Start0:0 O H' Hold--30 Sec.

Repeat until time out

To 5 mm Hg
Increment mode

100% (Delay 60 Sec.hiold 60 Sec Progressive
Lo [ A decompression
75%, wait 5 sec. o I )

50%, wait 5 sec. O | H

25%, wait 5 sec. o

H
‘ \. Delay 30 sec.
0% Repeat until
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7. Water circulation mode description.

7 s O\ 7 : 2\
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%mm‘@ 10 ~ 10: Every 10 sec. run 10 sec. %ﬂm@
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. ‘ . 10 sec., then slow down until the
W oem machine is stopped.
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8. Operation.

A. Fill thece and wateinto the TPU water bag.
B. Connect power.

C. Connect the water line connectams the sleeve
D.Wear the sleeves.

E.Pump unit setup.
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8. Operation continued. Open

A. Fill theice andwater into the TPU water bag. Push the clip to unlock
P ——
a). Unlock and unfold the water bag 7 4 7

b). Fill up to onehird of the water bag with ice

T M O A

Open the water bag to add
the ice and water

i Close
c). Fill up to half of the water bag with filtered water. Put it together

d). Close and lock the water bag. v

T ———a—— i

m
0

Please make sure all the clips
are locked to ensure a tight
seal on the water bag.

Push the clip to lock




8. Operation continued.

B. Connect power.

Plug the AC adapter into a wall outlet then
connect the AC adapter directly to the main
unit.

— < ~
:- m >
Connect the male and female water line
connectors. Make sure the clamps are

secure and the @ing is present on the
male connector.
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8. Operation continued.

D.Wearing the sleeves.




8. Operation continued.

E.Pump setting. Steps to setup the pump unit:
a). Set pressure.
b). Selectompression mode
c). Select water circulation mode.
d). Start.

‘4 D)
GPpE proman-a00

Water
Pressure Mode Circulation

B e oo
Bl soer. -2

- Increment - 20-30

Page A4



9. Device storage and maintenance

A. Control Unit @ @ @ A @ A [X]

1. Disconnect the power source.
2. Disconnect water line connector from the pump unit.
3. Do not use the device in areas with high humidity (e.g., sauna, bathrooms).

B. Sleeves

1. To return water from the sleeve to the water container:
a) Connected water line connector with sleeve.
b) Pour out the water in the water container. Turn on the pump unit and set the water circulation to
G/ 2yGAYydz$S¢é Y2RSO®
¢) Continue this function until the sleeve is as dry as possible.

2. All sleeves are for individual use. Wipe the inside and outside of the sleeves with a damp cloth, and dry with
dry cloth afterwardsSleeves are not machineashable.

3. Sleeves are best stored in a dry, open area.
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10. Troubleshooting

No.

Problem

Reason

Measure

The wrap is not deflating properly

The air line is twisted or bent, blocking the air from
releasing.

Straighten the air line

Solenoid malfunctioned

Power off the device, contact manufacturer

The wrap is not inflating properly

Ruptured air line

Change a new air line

Air tube falling off

Connect the air line with air bladder

The air line is twisted or bent

Straighten the air line

Air bladder leaking

Change a new wrap

Solenoid malfunctioned

Power off the device, contact manufacturer

Air pump malfunctioned

Power off the device, contact manufacturer

The device is not pumping water

The suction tube blocked by ice

Shaking the water bag

Water filter too full

Unplug the water line and clean out the filter with
running water

The water lines have disconnected

Immediately power off the device and find where the
lines have disconnected and reconnect them

Malfunctioned water pump

Contact manufacturer

Water leakage

The water bag in the sleeve is damaged

Purchase a new sleeve (Don't use tape to attach)

Ruptured water line

Change a new water line

O-ring on the male side water connector is damage

Change new @ng

No power

Cable

Check power cable is plug in properly

IAC/DC adapter malfunctioned

Contact manufacturer

System water failure damage

Contact manufacturer
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10. Troubleshooting

Code WHAT DOES IT MEAN? Reason Troubleshooting
Pressure sensor voltage is below Turn off the power for control unit. After 5 seconds
acceptable threshold (The pressurgPressure sensor .
EO : turn the control unit back on and resume treatment,
sensor cannot detect the lowest  |malfunction . )
the problem persists, contact customer service.
voltage)
Pressure sensor voltage is above Turn off the power for control unit. After 5 seconds
acceptable threshold (The pressurgPressure sensor .
El . : turn the control unit back on and resume treatment,
sensor cannot detect the highest |malfunction . )
the problem persists, contact customer service.
voltage)
Indicates that the controller has  [Pressure sensor and Turn off the power.for control unit. After 5 seconds
E2 . : . turn the control unit back on and resume treatment,
exceeded the target air pressure. [solenoid malfunction . )
the problem persists, contact customer service.
Turn off the power for control unit check and make
. sure the wrap is applied securely. Then turn the cor
\Wrap not tightly bound unit back on and resume treatment, if the problem
persists, contact customer service.
Keep system running and check whether the air
. bladder is broken, causing air leakage, if the proble
Air bag leakage .
persists, turn off the power and contact customer
E3 Inflate time exceeds the preset timi service.
value . .
Keep system running and check whether the air ho
Hose leakage broken or falling off, causing air leakage, if the prob
persists, contact customer service.
Turn off the power for control unit. After 5 seconds
Pressure sensor turn the control unit back on and resume treatment,
malfunction the problem persists, turn off the power and contact
customer service.
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10. Troubleshooting

Code WHAT DOES IT MEAN? Reason Troubleshooting
\Wrap not tightly bound |Make sure the wrap is applied securely. ,
The unit takes too long to inflate to Alr bag leakage Change a new unlt.
: . Hose leakage Make sure air tube is not loose
desired pressure (le: it needs to PresSUIe Sensor
E4 |inflate to 30 mmhg in five seconds . Change a new control unit
) ) {malfunction
but the machine cannot inflate to 3 -
e Battery not enough If use battey please make sure the battery is fully
mmhg in five seconds) .
power or not using charged. If use AC adapter please check the AC ac
correct power supply [is correct
Turn off the power for control unit. make sure the
. wrap is applied securely, then turn the control unit
\Wrap not tightly bound back on and resume treatment, if the problem pers
The unit takes too long to deflate tg contact customer service.

E5 desired pressure (le: it needs to Turn off the power for control unit. After 5 seconds
deflate to 70 mmhg from 100 mmh¢Solenoid malfunction [turn the control unit back on and resume treatment
but the machine stays at 80 mmhg the problem persists, contact customer service.

Battery not enough If usebattery please make sure the battery is fully
power or not using charged. If use AC adapter please check the AC ac
correct power supply [is correct
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11. Warranty Information

. Global Parts Enterprise LLC. Limited Warranty

. Df 26 f t I NI& 9YUGSNILINRAS [[/ P 6aDt9 [[/ dé0 & NNI vy &fedsiiméteridlk S N
and workmanship that result in Product failure during normal usage, according to the following terms and conditions:

1. The limited warranty extends only to the original easier purchaser and holder of this warranty. The warranty is not transie@bassignable
to any subsequent purchaser.

2. Proof of purchase of the Product in the form of a dated itemized receipt or invoice is required to be eligible for titBnianty.

3. The limited warranty is ONLY applicable in the country or territory where the product was purchased from an authoriz&d @fRiddrland
excludes any product that has not been purchased as new or is obtained as a result of the purchase®@P& hdi€C. product.

4.  During the Warranty Period (as provided below), GPE LLC. will repair, or replace, at GPE LLC. sole option, any defecdinng parts that
will not properly operate for their intended purpose with new or refurbished parts if such repair or replacement is needed.

a. The limited warranty for the Product extends fdinetyd on v RIF &84 FNRY GKS RIFEGS 2F (KS LzND
period will be extended by each whole day that the Product is out of the possession for repair under this warranty.

b. GPE LLC. will pay for the labor charges incurred by GPE LLC. in repairing or replacing the defective parts during yhieskivak feorin
the date of your purchase.

c. GPE LLC. also warrants that the repaired or replaced parts will be free from defects in material and workmanship foobRIET&EN
(15) days from the date of repair or replacement, or for the remainder of the Warranty Period, whichever is greater.

5. GPE LLC. does not warrant uninterrupted or efree operation of the Product. GPE LLC. is not under any obligation to stippéhttoduct for
all operating environments, including but not limited to.

6.  For repairs during warranty period, please refer to the Product Returns section of the GPE LLC. Customer Support Sendctgidnc
accompanying the Product for repair information. This document will provide you with contact information for a GPE kel&idcitepby-
step procedures for returning the Product for warranty service.

a. You must provide proof of purchase of the Product by a dated itemized receipt or invoice.

b. You will bear the cost of shipping the Product to GPE LLC.. GPE LLC. will bear the cost of shipping the Product dtek to You a
completing the warranty service.

c. Youwill be issued a Return Authorization Number. Please write the RA number on the outside of the package. GPE Laceptilhnot
return that does not have a return authorization or the RA number on the outer packaging.

. Only return the defective item(s). GPE LLC. is not responsible for other products or accessories returned with theitkefective
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